
The Book Refinery Ltd

Terms of Service - 2016

Creating and Publishing a book with The Book Refinery Ltd.

I am so pleased that you have agreed to use us for your project. This is an exciting time, and where
all of your hard work now takes shape in the form of a proper looking book. 

I just want to run through the terms of service. If you could just hit reply to the email this was attached
to, and say that you have read and agree with them, then we can get started straight away!

1. You have agreed upon the quote (which has already been sent to you) and will pay 50% of the
fee before any work begins, with the remaining balance to be paid on the delivery of the final PDFs.

2. If you are using us for your editing, then you need to be aware that although every precaution is
made for the book to be as perfect as it can be, there will undoubtedly be a few minor tweaks that
will need your attention. Once the book is back from the typsetting stage (please see process sheet
for a full explanation of your book’s journey), it is strongly advised that you read the book in its
entirety. If for some reason there are a few tweaks, then it lies wholly with the author to request these
changes. (Please see point 4.)   

3. If you use any pictures or diagrams within your document, you must make sure you have the
correct copyright for these images. The Book Refinery does not take any liability if unlicensed pictures
are used, and it is the sole responsibility of the author to get these rights (in writing) before we start
the process. 

4. Once you have been given your first PDF draft, you get 2 rounds of amends - this is your
opportunity to make any changes to the text or layout. These will then be done by us. If however,
you wish to do further changes, once the third PDF is sent back to you, an additional charge of £25
will be added to your final bill. This charge will be made for each additional round of amends, so it
is advisable to really go through the PDFs carefully. 

5. You will then be asked to sign off the corrected PDF. Once the book goes to print, any mistakes
subsequently found will be the responsibility of the author, and NOT anyone associated with The
Book Refinery, or its partners.

6. If you are using Compass Publishing to publish your book then you will be supplied with an ISBN
number for the cover. This will allow you to sell your book on Amazon, and via any retailers. Compass
Publishing does NOT take any royalties from publishing your book, but it does become the PUBLISHER
- which is stated on the title verso page. This requires that the author, once the book has been printed,
to send various copies to the Legal Depositries. Instructions on how to do this will be sent to the author
once the book has been printed. Compass Publishing will then list the title on Nielsen’s Book Data
records, so that wholesalers and book shops can look up your book by the ISBN number. 

1.



Obviously we want you to be happy with the work that we do, and we will work closely with you
over the next few weeks to make sure that you are completely satisfied with the finished product. If
you have any questions about the process, please do not hesitate to email me and we can go through
the entire process over the phone. 

Well done, and here is to being an author!

The Book Refinery Team
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